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Introduction to the Supplier Re-Assessment 
 

Accessing the Application 
 Since you have a user name and password, you can access the Application via the 

desktop on your PC.  There is an internet icon on your desktop called PORTAL.  
Click the icon and it will take you to the ZONG PORTAL website where you can 
login to the Oracle Application System. 
 
If you do not have an internet icon to take you directly to the ZONG PORTAL, you 
can access the Application via your PC using the following internet address:  
 
https://supplier.zong.com.pk 
 
 
You can add the ZONG PORTAL website to your Favourites list to enable you to 
access it quickly and easily. 

  
On the Home Screen under Tools, click on ‘Log In’ to the Oracle Application 
System 
 
Click on Oracle Log Logon  

Oracle Home 
Page 

Type in User Name and Password – If it is your first-time, it will ask you to change 
your password and click connect.  

 
 
 
After logging in via the Oracle Application Login screen a list of your 
responsibilities is displayed.  These will depend on the role that you perform. 
 
Note: If you only have one responsibility you will go straight to that option. 
 

  

 

  

https://supplier.zong.com.pk/
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1. Entering the Supplier Assessment Data 

 

All the related suppliers will be notified by Procurement when the re-evaluation time starts. 

The notification will describe the interval in which the current supplier data must be 

updated.  

 

Navigate to Supplier Re-assessment responsibility  

 

Following page will open 

 

 

 

1. Click on the Create Button 

 

 

Note: If you have already created the supplier assessment data, an error message will appear 

indicating to use the previously entered data. In this case, press on the Go button and Click 

on the Update Icon.  

 

The Screen to enter Summary information will appear 
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Enter Summary Information 

2. Enter the Currency, Overall experience in Year/months, Telecom Industry experience in 

Year/months etc. All the information is self-explanatory, and hints are shown below 

every field. The data should be accurate and supported by evidence (to be attached in 

attachment section) 

3. Click on the Save Record Button to save the data 

Enter Detailed Information 

4. After completing the summary information, click on the Details tab 
 

Here enter the details of all data provided in Summary information.  

e.g., if you entered you are working with 5 national clients, enter the names of the 5 

National clients, one in each row.  

Similarly,  

 Check the checkmarks for the Telecom clients that you work  

 Enter the details of the non-telecom clients 

 Enter the details of the Multi-national clients 

 Enter the list of the national cities you work with 

 Enter the list of Countries you work  



 

 

This Document is privileged and property of CMPak Limited. In Case of any change or alteration by any 

party/individual/entity, CMPak reserves the right to take any action thereafter.  Page 6 of 8  

 

5. Enter the GST Numbers of each Province/Jurisdiction  

6. Click on the Save Record Button to save the data 

 

Add Attachments 

7. Click on the Add Attachments button and add the evidence of the information you entered.  

It is mandatory to attach all documents including: 

o Company Profile / Presentation 

o Registration Certificate: 

 Company SECP certificate: Form A + Form 29 (In case of changes) 

 Partnership Deed: Partnership Deed + CNIC of Partners 

 Sole proprietor: Scan copy of National Identity Card + NTN 

o Board of Directors / Company owner (Name, CNIC, Email and Contact Number) 

o NTN and GST certificates 

o Signed Audit Report along with complete financial statement for the year 2018. 

o 2 year latest Bank Statement (In 8 Quarters breakup) 

o Tax Return Statement 

o Company dealership authorization letter (Where applicable) 

o Signed and Stamped Revised Supplier COC 

(https://www.zong.com.pk/procurement/reference-material) 

o Experience Certificates (At least One proof for each year) 

o Number of Employees on payroll (Confirmation on company’s letter head) 

 

8. Click on the Save Record Button to save the data 

 

Submit for Approval 

 After completing all the information, click on Submit for Approval to submit the document 

for approval  



 

 

This Document is privileged and property of CMPak Limited. In Case of any change or alteration by any 

party/individual/entity, CMPak reserves the right to take any action thereafter.  Page 7 of 8  

 

2. Tracking the Assessment Approval 

 

Once the Supplier Data is submitted for Approval, the Supplier can find the Status as below 

1. Navigate to Supplier Re-Assessment Page and Press Go Button 

 

2. Click on the Details Button 

3. The Re-Assessment Page will appear in read only mode 

4. Scroll the bottom of the Page 

5. Here you will find the approval status, who the Assessment is pending with  

 

6. Press the back button to return the Supplier Re-assessment main page 
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3. Handling Rejected Cases 

If Procurement rejects the data entered for Supplier Re-assessment, the supplier will get a 

Notification about reject. The supplier can correct the data as directed in Rejection note.  

 

To find the rejected cases, the supplier should Navigate the Supplier Re-assessment 

responsibility and press Go button 

 

 

The rejected case will appear as shown in the screenshot above.  

 

1. Click on the Update Button 

2. The information page with last information entered will open.  

3. Update the data as directed by the Procurement and Press on the Save Record Button 

4. Update the information in Summary Information Tab, Detail Information Tab and 

Attachments Details Tab.  

5. Press the Save Record Button.  

6. Press the Submit for Approval Button 

 

 

 

 

 

 

 

 

 

DISCLAIMER  

1. All correspondence between CMPak Limited and supplier taking place through ERP is via their 

registered email addresses in CMPak ERP (E.g. Sourcing, Invoicing, PO issuance etc.). Kindly keep 

your email addresses updated with CMPak Limited so that you do not miss any important notification. 

CMPak Ltd. will not be responsible for any loss/damage/misinformation in case email address is not 

updated / active.  

 

2. Suppliers are also advised to keep their information in ERP including NTN, CNIC, Physical 

address, Contact numbers, Bank details (including bank, account number, account title etc) accurately 

updated. CMPak does not bear responsibility in case incorrect/outdated information is available in 

CMPak iSupplier.  

 

3. Keep the system generated password confidential and never share with anyone else.  

 

THIS DOCUMENT IS THE PROPERTY OF CMPAK LIMITED. 


