CMPak’s Open Bid Portal

Supplier Manual for Open Bid Portal

ZONGA46

A NEW DREAM



CMPak’s Open Bid Portal

Dear Supplier,

Today, being part of one of the fastest moving and ever changing telecom industry CMPak - Zong
aims to stay ahead by continuing to pioneer innovations to address key milestones towards
providing the best services to its customers.

As CMPak’s Procurement team we support its innovation by providing customers with exceptional
quality and service at the competitive cost, while also ensuring high ethical standards in
everything we do.

Vital to success is a shared purpose with key supplier business partners. Having a shared purpose
and collaborating closely will help both parties to achieve the highest quality, sustainability and
consistently high performance.

To help CMPak take the best suppliers on-board and in order to ensure process transparency, we
have introduced Open Bid Portal that can be accessed using Zong’s official website. Any potential
supplier can access the upcoming, on-going & completed projects to get the latest updates and
to register itself (in case of new supplier) & show interest in the project in due time.

This user manual is specially designed for potential suppliers to access any upcoming project. This
being part of series to help suppliers in registration and then moving on to participation in relevant
projects will serve as a source of reference, which comprises all relevant information and
guidelines that explain how we manage our supply base and is designed to make our processes
easy to understand and follow.

We hope that you find the user-manual for open bid portal helpful, and would like to take this
opportunity to thank you for your interest in doing business with CMPak.

Regards,
Team Procurement

CMPak - Zong



CMPak’s Open Bid Portal

This supplier manual has been created to help you understand how to participate in upcoming
projects / RFls and hence contributing towards providing clarity on what CMPak expects from its
suppliers to ensure that suppliers’ processes, systems, products and services are aligned to our
business priorities and customer commitments.

GUIDING PRINCIPLES

Where applicable, the manual provides links to associated documentation you may need, or find
useful.

This Supplier Manual is intended to supplement the contract documentation in place with each
supplier, and to provide clarity regarding the processes referenced therein. Nothing contained in
this Supplier Manual is intended to contradict, modify, or amend any contractual agreement in
place between CMPak and a supplier. Such contractual commitments are binding between both
parties, irrespective of any language contained within this Supplier Manual.



CMPak’s Open Bid Portal

1. ACCESSING THE PORTAL

Access Zong’s website using the following URL

https://zong.com.pk
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CMPak’s Open Bid Portal

Following screen will appear
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You'll be able to view “Current” (on-going), “Upcoming” and “Completed” projects here.

& > C @ zongcom.pk/procurement/projectsitab-1 G [
ZONG4E @R Prepaid Postpeid Business Internet Devices Infernational Vas Online Booking Paymax Consumer Complaints ()
ANEW DREAN

(33)
PROJEC

PROJECTS

-UPCOMING -COMPLETED

Project Code Project Name Project Owner Email Address Project Closed Date

100935-2 Stall Activity (117551) Rabia Khan rabia khan@zong.com pk 5/10/2019 11:00:00 AM

100492-3 Dark Core Fiber [Single Core) two locations far Corporate Client-Karachi Ahsan Dilshad Ahmed ahsan.dilshad@zong.com.pk 1/10/20189 4:00:13 PM

101895-4 A+ B Panel Dell Latitude 5491 Samman Jabeen samman jabeen@zong.com.pk 6/1/2020 11:07:57 AM

109465-3 Requirement of A+B Panel of Dell Latitude 5491 Hira Sohail hira.sohail@zong.com.pk 11/13/2020 12:00:00 AM

For details of upcoming projects, click on Tab “Upcoming” and list of upcoming projects will
appear

& > C @ zong.com.pk/procurement/projectsitab-1 Tt Gw €
ZOFIG4G @?&’ﬂ Prepaid Postpaid Business Internet Devices International Vas Online Booking Paymax Consumer Complaints p R
A NEW DREAM

PROJECTS

PROJECTS

Project Code Project Name Project Owner Emall Address Delivery Location RFi Closed Date Registration

131447 FSA for Banners Rabia Khan rabla khang@zong.com.pk CHAK SHAHZAD OFFICE 1/12/2021 11:30:00 AM Registration

Showing 1 to 1 of 1 entries Previous 1 Next

about COVID-19. Ple: lick here




CMPak’s Open Bid Portal

2. ACCESSING THE UPCOMING PROJECT(s)

In case you're interested in participating in any of the upcoming projects, please note down the
“Project Name” or “Project Code” for it & proceed to following steps

In case of new supplier, registration process needs to be completed first. After successful
registration & approval you may proceed to next steps mentioned in this user-guide.

Click on “Registration” Button & you’ll be re-routed to registration portal.

€& > C @ zongcom.pk/procurement/projectsitab-1 b4 ‘l » ‘ i

ZONG4c iae Prepaid Postpaid Business Internet Devices Infernational Vas  Online Booking Paymax  Consumer Complaints ()

A NEW DREAM

PROJECTS

CURRENT UPCOMING COMPLETED

Project Code Project Name Project Owner Emall Address Delivery Location RFi Closed Date Login Registration
131447 FSA for Banners Rabia Khan rabla khan@zong.com.pk CHAK SHAHZAD OFFICE 1/12/2021 11:30:00 AM Login Registration

Showing 1 to 1 of 1 entries Previous 1 Next

about COVID-19. Please click here




CMPak’s Open Bid Portal

You'll be routed to following page

-

& = C @ supplierzong.com.pk/OA_HTML/OA jsp?OAFunc=XXCA_INFORMATIONDEF_F o ‘ » e H

“The Procurement department of CMPak Lid is pleased to announce the launch of its online vendor registration module. This online form is intended
This registration process is mandatory for all existing and new vendors. This part for tender award or any other order.
Please prepare the following to register. You will not be able to continue without this information

- Company Profile/Presentation

services to register with CMPk,

- NTN & GST certificate (if applicable-Province wise)
- Late: with cases where audit is compulsory)
- Latest Bank Statement or bank letter stating the balance of 4 quarters. {Minimum 1 year)

-Income & Sales Tax returns
- Signed Supplier Code of Conduct
You should 30and 1f the data entry is interrupted for more than 10 minutes the registration process will be cancelled for security reasons. Pk that all field

Note: After submission of registration request, CMPak will review and verify In case document is accurate, registration status will be updated in a period of 2 to 3 weeks. In case of incorrect/ unclear information / d
timeline will be started after complete details are provided by the supplisr.

In case of existing / registered supplier, please click on “Login” button & you'll be routed to
following page

€ 2 € & supplierzong.com.pk/OA_HTML/RF jspfunction_id=28716&resp_id=-18resp_appl_id=-18&security_group_id=0&llang_code=US&ioas=iHRBekNA4FPG2.. ¥ g W <

Copyright > s a i ed. About this




CMPak’s Open Bid Portal

Add your credentials and click on “Login” button. You'll be routed to following page

« > C @ supplier.zong.com.pk/OA_HTML/OA jsp?OAFunc=0ASIMPLEHOMEPAGE

ZONG CMPak ERP System

Copyright (c) CMPak and/or its affiiates. Al rights reserved. Privacy Statement

Click on “Navigator” icon > Sourcing Supplier > Sourcing > Sourcing Homepage

& > C @& supplierzong.com.pk/OA_HTML/OA jsp?OAFUnc=0ASIMPLEHOMEPAGE# o Y ‘I » e H

ZONG CMPak ERP System

CMPAK iSupplier Portal

CMPak Supplier Re-assessment

Sourcing Home Page

https://supplierzang.com.pk/OA_HTML/RF jsp?function_id=175738resp.id=234158resp_appl_id=396&security_group_id=0&lang_code=US&oas=418RqKh- TXC5VXOY-sWCg. &




CMPak’s Open Bid Portal

Following screen will appear

-

& > C @ supplierzong.com.pk/OA_HTML/RF jsp?function_id=17573&resp_id=23415&resp_appl_id=396&security_group_id=0&lang_code=US&oas=418Rqkh- T.. ¥ ‘ » e H

ZOnG Sourcing 1 Logged In As SALEEM.SHAUKAT@ZONG.COM.PK e (D

Search Open Negotiations Title
Information

Full List This container can hold
o~ information such as bidding
He5a procedures fo help vendors.
Response Number Response Status Supplier Site  Negoiation Number Title Type  TimeLeft Monitor  Unread Messages
322067 Active 105463 RFiforTestng  RFI 0 seconds B o

Full List

He S
Supplier Site
No results found.

Copyright (c) CMPak and/or its affiliates. All rights reserved. Privacy Statement

Mention the “Project Name” (copied earlier) against the title in “Search Open Negotiations” for
project you want to participate in and click on “Go” button

-

& > C @ supplierzong.com.pk/OA_HTML/RF jsp?function_id=17573&resp_id=23415&resp_appl_id=396&security_group_id=0&lang_code=US&oas=418Rqkh- T.. ¥ ‘ » e H

ZOnG Sourcing 1 Logged In As SALEEM.SHAUKAT@ZONG.COM.PK e (D

Search Open Negoliations  Title ~ FSA for Banners Go

Information

Full List This container can hold

H., ’—a information such as bidding
LA procedures to help vendars.
Response Number Response Status Supplier Site Negotiation Number Title Type  Time Left Monitor  Unread Messages

322067 Active 105463 RFI for Testing RFI 0 seconds B o

Full List

He S8
Supplier Site
No results found.

Copyright (c) CMPak and/or Its affiliates. All rights reserved. Privacy Statement




CMPak’s Open Bid Portal

Search result will appear as below

.

& > C @& supplierzong.com.pk/OA_HTML/OA jsp?page=/oracle/apps/pon/h {omePG&_ri=396&0AHP=PON_SRC_SUPPLIER_USE.. ¥r 1. » e

ZONG Sourcing Logged In As SALEEM.SHAUKAT@ZONG.compk @) (1)

Negotiations >

Active Negotiations

FSA for Banner

Go N Clear

Close Date ~. Your Company's Responses .~ Monitor  Unread Messages
O 131447 FSA for Banners Khan, Rabia 3 days 17 hours 12-Jan-2021 11:30:00 [ m ]

Alternately, you may select “Number” instead of “Title” in the dropdown menu and mention the
project code (copied from website) and click on “Go”

-

& > C @ supplierzong.com.pk/OA_HTML/RF jsp?function_id=17573&resp_id=23415&resp_appl_id=396&security_group_id=0&llang_code=US&oas=418Rqkh- T.. ¥ ‘l » e

ZonG Sourcing g ® * L _.D Logged In As SALEEM.SHAUKAT@ZONG.compk @ (D)

Negotiations
Search Negotiations Number v 131447
Information

Full List This container can hold
i IrI\:'mnﬂon such Hv:‘:"ﬂ

Response Number Response Status Supplier Site Negotiation Number Title Type  Time Left Monitor  Unread Messages
322067 Active 105463 RF for Testing RFI 0 seconds BB

Full List

He & a
Supplier Site
No results found.

Copyright (c) CMPak and/or Its affiliates. All rights reserved. Privacy Statement =



CMPak’s Open Bid Portal

Search Result will appear as below

-

& > C @& supplierzong.com.pk/OA_HTML/OA jsp?page=/oracle/apps/pon/h {omePG&_ri=396&0AHP=PON_SRC_SUPPLIER_USE.. ¥r ‘I » 0

ZONG Sourcing y G Logged In As SALEEM.SHAUKAT@ZONG.compk @) (1)

Negotiations >

Active Negotiations

Select Negotiation: FAGEC]
Select Number 2 Title 2 Conlact = Time Left & Close Date Your Company's Responses 2 Monitor  Unread Messages
O 131447 FSA for Banners Khan, Rabla 3 days 17 hours 12-Jan-2021 11:30:00 [ B o

3. RESPONDING TO PROJECT AS POTENTIAL SUPPLIER

Check the box under “Select” option and click on “Respond” button

.

& > C @& supplierzong.com.pk/OA_HTML/OA jsp?page=/oracle/apps/pon/h i/ {omePG&_ri=396&0AHP=PON_SRC_SUPPLIER_USE.. ¥r ‘I » 0

ZONG Sourcing y G Logged In As SALEEM.SHAUKAT@ZONG.compk @) (1)

Negotiations >

Active Negotiations

Select Negotiation: BiHs S8

Select Number 2 Title 2 Contact 4 Time Left & Close Date 2 All Responses Your Company's Responses 2. Monitor  Unread Messages
@ 131447 FSA for Banners Khan, Rafis 3 days 17 hours 12-Jan-2021 11:30:00 Blind [ ﬂ ]




CMPak’s Open Bid Portal

Following screen will appear

.

« > C & supplier.zong.com.pk/OA_HTML/OA jsp?page=/oracle/apps/pon/response/inquiry/webui/ponSrchActNegsPG&._ri=3968View=Title&_ti=735383664&re... Yr ‘I » e H

Sourcing

Logged In As SALEEM.SHAUKAT@ZONG.compk @) (1)

Negoliations > _ Active Negotiations >

Supplier Response Valid Until
RFI Currency

(example: 24-Dec-2020)
Response Currency Reference Number
Price Precision

Note to Buyer

Title

Last Updated
Na results found.

Requirements

CX -]
Expand All | Collapse All

In Header Section, upload the relevant files by clicking on “Add Attachment” button

S

« > C & supplier.zong.com.pk/OA_HTML/OA jsp?page=/oracle/apps/pon/response/inquiry/webui/ponSrchActNegsPG&._ri=3968View=Title&_ti=735383664&re... Yr ‘I » e H

Sourcing Logged In As SALEEM.SHAUKAT@ZONG.COM.PK

Negotiations > Active Negotiations >
34129 (RF1 131447)

Supplier Response Valid Until
RFI Currency {example: 24-Dec-2020)
Response Currency
Price Precision Feference Number

Note to Buyer

Last Updated
No results found.

CX -]

Expand All | Gollapse All

@

Focus Title
4Requirements




CMPak’s Open Bid Portal

Add the “Title” of attachment

-

& > C @ supplierzong.com.pk/OA_HTML/OA jsp?pags le/apps/pon/ ResponsePG&: ri=3968app=%78%21%21yUVc81 JJEd7y-.. ¥ ‘ » e H

ZONG Sourcing A O x _._u Logged InAs SALEEM.sHAUKAT@zoNG.compk @ (1)

Negotiations > Aclive Negotiations > Creale Response: 334129 (RF| 131447) >

Add Attachment
Add Ancther | Apply

)

‘Choose File | No file chosen

Browse the file you want to upload and click on “Apply” button. Follow the same steps in case of
multiple files. You may proceed with “Add Another” and click on “Apply” button once all the
files are uploaded

-

& > C @& supplierzong.com.pk/OA_HTML/OA jsp?page=/oracle/apps/pon/response/creation/webui/ponResponsePGaL_ri=3968app=%78%21%21yUVc81.JEdTy-.. ¥r % » 0 H

ZOoNG Sourcing A O x ‘u Logged InAs SALEEM.sHAUKAT@zoNG.compk @ (1)

Negotiations > Aclive Negotiations > Creale Response: 334129 (RF| 131447) >

Add Attachment

)

‘Choose File | 102024.pdf
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All the uploaded files will be visible in “Attachments” section which can be updated before
submitting the response

S

« 2> C @ supplierzong.com.pk/OA_HTML/OA jsp?page=/oracle/apps/pon/response/creation/webui/ponResponsePGa:_ri=3968app=%78%21%21yUVc81.JEdTy-.. ¥ ‘I » e H

ZONG Sourcing A O X o 4 Logged In As SALEEM.sHAUKAT@zoNG.compk @) (1) [°

Negotiations
Megotiations > Active Negotiations >

Create Response: 334129 (RFI 131447)

Supplier Response Valid Until
RFI Currency (example: 24-Dec-2020)

Response Currency
Price Precision Reference Number
Note to Buyer

Attachments

Category 2 Last Updated By 2 Last Updated 2
PO copy From Supplier SALEEM SHAUKAT@ZONG.COM PK 08-Jan-2021

Bank Statement From Supplier ‘SALEEM.SHAUKAT@ZONG.COM PK 08-Jan-2021

5 &
Expand Al | Collapse All
ey

Under “Requirements” section, mention the appropriate details against each requirement

-

< — C @ supplierzong.com.pk/OA HTML/OAjsp?pag le/apps/pon/resp reation/webui/ponResponsePG&t_ri=3968app=%78%21%21yUVc81JEd7y-.. ¥ ‘l » e H
o - 7S
Expand All | Collapse All
&

Focus Title Target Value Response Value

4Requirements

& Technical Evaluation (

Regional Presence

, Hyderabad, Lahore, Faisalabad, Islamabad, Peshawar \

Average Balance: PKR 15M
Bank Statements attached

Financial Strength

PO for Banners issued worth 5M in February 2020
(PO copy attached)

Previous Project Value \ ‘

View RFI | Resps ) et | Save Draft
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Go to “Lines” tab (next to “Header” tab), fill Promise Date & click on “Continue” button

.

& > C @& supplierzongcom pk/OA HTML/OA jsp7p lefapps/pon/ PGA ri=3068app=h7B%21%21yUNB1 VEdTy-. A G % @

Zonc Sourcing Logged In As SALEEM.SHAUKAT@ZONG.COM.PK

Negotiations > _Active Negotiations >

RFI Currency  PKR Response Currency  PKR
Price Precision  Any

Response Price  Unit Response Quantity Promised Date
1Flex Banners CHAK SHAHZAD OFFICE 01-Mar-2C [y

@ Indicates more information requested. Click the Update icon.

Fi | Respond L ontinue

Click on “Submit” button to submit your response

& > C @ supplierzong.com.pk/OA_ HTML/OA jsp le/apps/pon/ PG&_ri=3968:app=%78%21%21yUVc81JJEd7y-...

ZONG Sourcing X Logged In As SALEEM.SHAUKAT@ZONG .COM.PK

s
Negoliations > _ Active Negotiations >

Create Response 334129: Review and Submit (RFI 131447)

Category = Last Updated By .
PO copy From Supplier SALEEM.SHAUKAT@ZONG.COM.PK

Bank Statement From Supplier SALEEM.SHAUKAT@ZONG.COM.PK

He a4
Show All Details | Hide All Details
Details Section

Technical Evaluation
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A confirmation message will be displayed on the screen

-

€& - C @ supplierzong.com pk/OA HTML/OA jsp?pag le/apps/pon/resp reation/web iewResPG&L ri=3968from=createbid&searchType=ad... ¥ ‘l » e

F% confirmation
Response 334128 for RF1 131447 (FSA for Banners) has been submitted.

Return 10 Sourcing Home Pagg)

https://supplier.zang.com.pk/OA_HTML/OAjspOAFunc=PON_SOURCING_SUPPLIER&docTypeld=08topenPopupSourceldDialog=2:_ti=73536366480apc=3

On “Sourcing Homepage” the submitted and draft responses will be visible

-

& & C @ supplierzongcom.pk/OA HTML/OA jsp?OAFunc=PON_SOURCING SUPPLIER&docTypeld=0&openPopupSourceldDialog=& ti=735383664&0apc=3780.. ¥ G M [

ZONG Sourcing ® * L ‘D Logged In As SALEEM.SHAUKAT@ZONG.compk @ (D)

Title -
Information
Full List This container can hold
information such as bidding

procedures to help vendors.
Response Status ‘Supplier Site Negotiation Number Title Type Time Left Monitor  Unread Messages

131447 FSAforBanners  RFI  3days 17 hours e o
105463 RFI for Testing RFI 0 seconds m
Full List

Negotiation Number
No results found.

Copyright (€) CMPak and/or ts affiliates. All rights reserved. Privacy Statement [

Note: The response can be updated & resubmitted till the RFI closing time using the same steps.



